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REDUCING
THE RISK

Safety continues to be a ertical 1ssue
in the Middle East's powered acoess

sector. That 15 the standout message
we recelved when compiling this

report, The powered access rental
industry accounted for 43% of

reported incidents, globally, in 2021,
revealed the IPAF Global Safety

Report earher this year, Fortunately,
however, some steps are being taken

n the requon by both manufacturers

and rental compames to address
the high number of MEWP related

ncidents each year.
This report takes a look at some

of the excellent work being done
by Rapid Access in the services and

trairing that it provides, whilst on
the product side of things one of
most recent mnovations aimed at
reducing nsk in the industry has been
skyjack’s X5tep.

Meanwhile, a Sernous Labs study
shows the effectiveness of tackling

safety by using MEWF simmulation
to understand operator proficiency

levels while m our new feature we
speak to Stephanie Tarnnows of Grako
LLC about some of the highs and lows
of managng work-at-height. Finally,
adding colaur to this report 15 the
rather unusual MEWP art scene that
has been hitting parts of the globe.

Mark Dowdall
Editor, CMME
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Rapid Access
Resgicral
Cirector, Gareth
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ON THE BACK OF ACHIEVING TECHX PLATINUM SAFE]T™
f‘ CERTIFICATION ACROSS ALL NINE DEPOTS IN THE MIDDLE

ad EASTTHISYEAR, GARETH CONLEY, RAPID ACCESS' REGIONA

DRASTICALLY REDUEING RIGK IN THE INDUSTR

hatwerethe keyfactors  us dnwve consistent improvements across the
behind your recent arganisation, ensurng that our clents bernefit
TechX accreditation from the same high standards of rehability,
milestone and how  quality, and engineenmg excellence wherever
do you believe this andwhenever we are required to serve them
approach to safety dif- The TechX team has a set of techmcal
ferentiates the com- auditors that conducts planned but

pany tn the market? unannounced or spontanecus audit checks
One of the key differentiators in the market  across all our nine depots in the Middle East.
15 the company’s strong emphasis on safety  Each depot 15 audited individualty (Saud
— ot only by lip service but with a physical  has three), with 200 guestions on our
and strmgent intermal audit that vahdatesthe  checklist covenng 5 sections crucial to our
gqualty and safety of the work that we have  business operation, Site, H5E, Engineering,
bean delivering to our chents across the Culf. Transport, and Training. The depots are

: s
: | We take pride in our Engineenng Division  scored based on adherence to the Loxam
"Ra 5 id A.C'I:EEE h,as mﬂde signlﬁmt Etr.i.d.'EE b'Y wﬂrkmg With. its which closely monitors how each country  Greups reguired standards: Bronze {lowest
- - . perfarms, giving our customers the peace  score), Silver, Gold, Platinum, and Diamend
stomers to instill a safety culture in their workplaces. With - = of mind that they will receive the same first-  [highest score). Rapid Access is committed

class service N each country Rapid Access to excellent customer service, product

- lsten : a'nd Pursuan:e tﬂ Eﬂﬂ'ﬂ“ﬁ“ﬂe a'nd Eafew, we ﬂ '_ - tD SEe - operates i This & an intemal challenge to knowledge, and "best in the business”
iaonificant imorovements in this context” ' . each country and audited yearly, we callthis  service expertise. This vear we acheved a

TechX accreditation. To put simply, TechX  major milestone with our TechX Platinum
15 & pledge of Rapid Access to its chients in - cerbification across all our 9 depots
delvenmng and providing the highest techrucal

sorvice standards in all its operations and What are some of the other measures
engneenng activines, This programme helps  Rapld Access has adopted to reduce the
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risk for operators when working
at height?

Warking at heiwght s a nsky busimess,
no matter where you are in the world.

The wdea of any casualty at the sites
simply unacceptable to us. And this
15 what drives cur passion for safety
in all our operations because Your
safely 15 our Priority.

As the reqion's pioneer and largest
provider of hicensed powered access

traiming, we educate customers on
the importance of safely working

at heights by following proven
best practices at a worksite, Rapid
Access works closely with IPAF
(The Intermational Powered Access
Federation), providing training to

their leading mdustry best practices
and reqional standards, which can be

conducted either on site or at one of
our training depots in the Middle East.

As part of this traming course, we also
provide machine familiansation when

requested to ensure that the operator

fully understands the machine they
are currently using.

Through our im-house tramimig, our
customers are made aware of proper
equipment selection, preparation, and
eafe operabor This helps alleviate any
potential health and safety nsk.

In certain nstances, customers
using Rampd Access machines

O

Rapid AoCeas
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approach us to conduct wark-at-
height events on-site. With vast
exXpernence working on major projects
and tackling site-specific issues, a
tearn of Lfting experts from Rapid

Access conducts blended theorehical
and n-person practical learming at

customer's site. This custormzed
training covers all aspects of working

at hewght and 15 presented to operators

and site managers who have nput
when ordering machines.

The equipment selection process 15
crucial and must be considered while

planming for safe work at height,
When selecting the nght eguipment,

there are a host of elerments to loak

at, ncludimg the operator's capabihty,
ground conditions, access to the

location, environmental conditions,
and reach. Through this event, we are

able to share best safe practices and
ways o be moest productive using

Rapid Access machines

Being at the forefront of promaoting
best-in-class practices n the industry,
Rapid Access continuously seeks
Improvements in providing safety
features 1n its fleet, One of the latest
safely MMovations that s Raped Access-
exchusive 15 our HARNESS ON feature,
The Hamess ON 15 an Intelligent

Anchor Pomit that reduces the nsk of
falls from the MEWP by preventing

the MEWF from functicrimg until the

operator has connected his hamess
o the intelligent anchar point. This

leading and practical safety feature
can be fitted to all MEWPs. As lives are

at stake, it 15 vital that you partner wath
a credible AWP provider/company
with an extensive equipment range
and, at the same time, reliable, and
places great emphasis on operating

safely at the site,
Innovation 15 an essential
component of our business, And Rapd

Access 15 committed o delivering

new technologqes to 1its customers,
which enhance safety and secunty

wihen waorking at heaght. Each work-
at-height project presents a unigue
set of conditions and complexties
requirng ngorously safe, regulatory-
compliant, and robust solutions.
Loxam Croup's dedicated RED
Department, BlueSky Solutions, 1s on
hand to not only deliver mdustry-
leading rmaterial handling attachrments

and enhanced safety features but can
also create tallor-made solubions for

your specihic waork at height 1ssue,

We welcome requests for any
work-at-height event or cnentation

that can help prevent accidents,

reduce the nsk of downtime, and
demonstrate proficiency in the actual

ocperation of the machine

What are some key challenges boath
you and your customer face when
renting out a piece of equipment?
Operator capability 15 the mam
challenge and 15 a real concem for us.

Hirng the Rapid Access machines s
certainly positive for us, but the actual

use and site operation 15 a different
story altogether. Operating heavy

machines 1sn't rocket science, but
all rmust be trained and certified due

to the safely nsks of using this type

of equipment. Most of our hotline
sLpport calls that we receive due [o

breakdowmn stem mamly from the
Operator s rmar.

The first step 15 to get all your
operators trained and certified. With

this, you are assured that the operators
can safely perform maintenance o

repars, paint celings or walls, and

perform other tasks necessary at
high elevations. But over the course

of time, the operators often forget
seldorm-used AWPs safe eguipment

use practices and 5o every now
and then, we encourage a refresher
traring course, Rapid Access offers
arn in-house VR (Virtual) Training
Simulator designed to help mprove
competency, safety, and performance,

Rapid Access has made sigrnificant

strides by workimg wath its customers
o instill a safety culture in their

workplaces, With consistency and
pursuance to excellence and

safety, we hope to see sigrmihcant
Improvernents in this context.

In terms of product development
where are you seeing the greatest
changes taking place?

At a time when environmentally

sustaimable economies and societies
are critical to responding to climate

change, as a business, Rapid Access
has introduced energy-efficient,

electnc, and hybnd asnal work

platforms to help keep productivity
high while helping reduce the

carbon emissions.
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In the meantime, Rapid
Access continuously strives for

mmprovement and excellence n
cafety. The new safety attachments

that we are developing will help
ernhance productivity and increase
work safety at site,

As part of the vgger Loxam Croup,
Rapid Access 15 working cosely withits
sister compary, Maticmade Platforms

Rapid Access
EnsUnes

operators of

RS EsuagrTier
are fully erained
arnd certifbed
throwugh its s
Meliss training
ard refresiag

COMITSES
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(LK) to grow and diversify cur safety
offering. MNationwide Platforms

(K] have over 14,000 assets and a
dedicated dwvision called "BlueSky™

that focuses on developing and
producing safety products for access

machines. Orne recently launched

safety accessones 15 Hamess ON,
wihich reduces the sk of falls through

a freed conmection when a machine
15 In operation. The Harmess ON acts
the same as a seatbelt n a vehicle,
With this innovative safety feature, the
machine will not operate f a hamess 15
nol connected. This safety feature can
be Atted to all MEWP: with a harmess
anchor pomnt,

Which sectors have been
experiencing the most demand for
your products in 20227 Why do you
think this is?

We have seen growth from across all
sectors throughout 2022 and Rapid

Access 15 well positioned for this

demand. Rapid Access has the largest
Access fleet i the Middle East with the

mast diverse range of market-leadmng
equiprment operating in nine depols
across the requon, The company's
broad range of equipment allows

our tegional teams to target vanous
sectors from Construction, Facility

Management, Logistics & Warehouse
to Onl and Gas requirements,

How is 2023 looking for the
rental industry in the Middle East
and where will your focus and
ambitions lie?

Next year, we anticipate that most
countries we operate in will see
growth, As a business, we are geanng

up for a rapid movement across the
Gulf region with machine guantity

and quality. We will continue to drive
best practices to our customers and

develop safety attachments for our
machirnes as we have bean for more

than two decades. With the support of
our parent comparny, Loxam Group,

our team’s dedication to excellent

service, and happy customers, we
are confident that we have good

days ahead of us. @



